TERMS AND CONDITIONS
Last Updated: January 28, 2025

Welcome to Certified Sales Funnel Pro ("Company," "we," "our," or "us"). These Terms
and Conditions govern your use of our website, products, and services, including but
not limited to our sales funnel strategies, design services, digital products, and training
materials (collectively, the "Services").

By accessing or using our Services, you agree to be legally bound by these Terms. If you
do not agree with any part of these Terms, please discontinue use of our Services
immediately.

1. ACCEPTANCE OF TERMS

1.1 Legally Binding Agreement — These Terms constitute a legally binding agreement
between you (“User,” “you,” or “your”) and Certified Sales Funnel Pro. Your access to
and use of our Services signifies your acceptance of these Terms.

1.2 Amendments — We reserve the right to modify these Terms at any time, with or
without notice. Continued use of our Services after changes are made constitutes your
acceptance of the revised Terms. It is your responsibility to periodically review this page
for updates.

2. USE OF SERVICES
2.1 Eligibility - You must be at least 18 years of age and capable of entering into a legally
binding contract to use our Services.

2.2 User Responsibilities — By using our Services, you agree that you will:
e Provide accurate, complete, and current information when making purchases or
signing up for our offerings.
e Comply with all applicable laws and regulations.
e Refrain from engaging in fraudulent, deceptive, or illegal activities.
e Not misuse our Services, including unauthorized copying, distribution, or
modification of our intellectual property.

2.3 Prohibited Conduct - You may not:
e Use our Services for any unlawful purpose.
e Share, resell, or distribute our materials without written permission.
e Engage in hacking, phishing, or unauthorized access to our systems.



e Attemptto reverse engineer or replicate our products.

3. PAYMENTS AND REFUND POLICY

3.1 Pricing & Payment Processing — All payments must be made in full at the time of
purchase. We process payments through secure third-party payment providers such as
Stripe, Visa, and Apple Pay. By making a purchase, you agree to their respective terms of
service.

3.2 No Refunds Policy — All sales are final. Due to the nature of digital products and
services, we do not offer refunds, exchanges, or cancellations once a purchase has
been completed. If you experience technical issues accessing your purchase, please
contact us at [Your Contact Email] for assistance.

3.3 Chargebacks & Fraud Prevention - If a chargeback is initiated without valid cause,
we reserve the right to:

e Dispute the chargeback with your financial institution.

e Terminate your access to all Services.

e Take legal action for unauthorized chargebacks.

4. INTELLECTUAL PROPERTY RIGHTS

4.1 Ownership — All content, including but not limited to designs, templates, training
materials, logos, and trademarks, is the exclusive property of Certified Sales Funnel Pro
and protected under U.S. and international copyright and trademark laws.

4.2 Limited License — We grant you a non-exclusive, non-transferable, revocable license
to use our products for personal and commercial use within the scope outlined in our
Services. This does not grant you ownership rights over our materials.

4.3 Restrictions - You may NOT:
e Resell, redistribute, sublicense, or modify our intellectual property without prior
written consent.
e Claim our materials as your own.
e Use our trademarks, branding, or assets without explicit authorization.

4.4 Violation Consequences — Any unauthorized use of our intellectual property will
result in legal action, including but not limited to monetary damages, account
termination, and injunctions.



5. THIRD-PARTY SERVICES

5.1 Third-Party Providers — Our Services may integrate with third-party providers such as
Stripe, Visa, and Apple Pay for payment processing. These providers operate under their
owhn terms and policies, and we do not assume responsibility for their actions or
policies.

5.2 Third-Party Links — Our website may contain links to third-party websites. We do not
endorse or control these sites and are not responsible for their content or practices.

6. LIMITATION OF LIABILITY & DISCLAIMERS

6.1 No Guarantees — While we provide strategies and tools to optimize your business,
we do not guarantee specific results, increased sales, or business success. Individual
results will vary based on execution, market conditions, and other external factors.

6.2 Limitation of Liability — In no event shall Certified Sales Funnel Pro, its owners,
employees, or affiliates be liable for:
e Anydirect, indirect, incidental, consequential, or punitive damages arising from
your use of our Services.
e Loss of revenue, data, or business opportunities due to reliance on our materials.

6.3 Indemnification — You agree to indemnify and hold us harmless from any claims,
damages, or liabilities resulting from your misuse of our Services or violation of these
Terms.

7. GOVERNING LAW & DISPUTE RESOLUTION
7.1 Jurisdiction — These Terms shall be governed by the laws of the State of Florida,
United States.

7.2 Dispute Resolution — Any disputes shall first be attempted to be resolved amicably.
If a resolution cannot be reached, the matter shall be settled through binding arbitration
in Florida.

8. TERMINATION OF SERVICES
We reserve the right to suspend or terminate your access to our Services without prior
notice if you violate these Terms or engage in activities harmful to our business.

9. CONTACT INFORMATION: For questions regarding these Terms, contact us at:
Support@CertifiedSalesFunnelPro.com



